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PROPTECH: CONG NGHE BPS VA VAI TRO TRONG NGANH BPS

Bao nhiéu % nguaoi tieu dung tai Viet Nam tim kiém
BDS trén mang Internet khi c6 nhu cau mua/thué?
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PROPTECH: CONG NGHE BPS VA VAI TRO TRONG NGANH BPS

Bao nhiéu % nguaoi tieu dung tai Viet Nam tim kiém
BDS trén mang Internet khi c6 nhu cau mua/thué?

78%

~
o %
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PROPTECH: CONG NGHE BPS VA VAI TRO TRONG NGANH BPS
Proptech ngay cang dong vai tro quan trong trong hanh trinh mua ban

BDS cua nguoi Viét Nam

78% o SHL  36%
O nguoi tieu dund 5 ) O nhguoi tidu dung

str dung Kénh thong tin BDS str dung cac cong cu ing dung Tri tué nhan tao

f
R LY
20% o
O nguoi tieu dung: =
str dung irng dung cua nén kinh té chia se Xem mo phong BPS qua hinh anh mo phong (thuc

té tang cuong — AR, thuc té ao - VR)
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PROPTECH: CONG NGHE BPS VA VAI TRO TRONG NGANH BPS
Proptech la linh vuc str dung cong nghé thong tin dé thuc hién cac hoat

dong trong thi trwwong BDS

Cong nghé BDS (Proptech)la
Cong nghé [inh vuc sir dung cong nghé
>(<§Y dU’“ﬁ thong tin dé thuc hién céc hoat
ontech) dong trong thi truong BDPS

Coéna nahé A L Cong nghé Tai chinh (Fintech) la linh vuc su
g nghe Cong ngheé Tai dung céng nghé théng tin hé tro cdc hoat
BDS (PrOPteCh) chinh (Fintech) déng/dich vu tai chinh

Cong nghé Xay dung (Contech) Ia linh vuc st
dung céng nghé théng tin ho tro cdc hoat déng

xay dung
‘Trong Nén kinh t€ chia sé (Sharing Economy),
Nén kinh té cdc ca nhadn an danh c6 thé sur dung cac tai san,
hi g dich vu nhan roi duoc so hitu bdi cac ca nhan
Chia S€ khac théng qua Internet dé hop thanh mét mé
hinh kinh doanh
Bdtdongsdn Copyright © PropertyGuru Group
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PROPTECH: CONG NGHE BPS VA VAI TRO TRONG NGANH BPS

O Viét Nam hién cé bao nhiéu cong ty Proptech
(Cong nghé BDS)?
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PROPTECH: CONG NGHE BPS VA VAI TRO TRONG NGANH BPS

O Viét Nam hién cé bao nhiéu cong ty Proptech
(Cong nghé BDS)?

1150+j

Lomyvn

BOItdOI‘lgSOIn ‘ ‘ , - Copyright © PropertyGuru Group
by PropertyGuru Nguon: VDCA — Hbi truyén thong s6 Viét Nam (Tinh dén T9/2023) Asia’s Leading Online Property Group. All Rights Reserved. 09



PROPTECH: CONG NGHE BPS VA VAI TRO TRONG NGANH BPS
Sw phat trién cua Proptech Viét Nam qua cac tho'i ky di cung véi toc do

phat trién cong nghé

Proptech 1.0 > Proptech 2.0 > Proptech 3.0

2006 - 2012 2013 - 2021 2022 - nay

May tinh ca nhan (PC) phd bién D Pién thoai thong minh pho bién & Tri tué nhan tao (Al) va Hoc may
Két ndi internet dé dang hon (Machine Learning)

p@q . @9 Internet van vat (loT)
XS Blockchain &%, va Ty dong hoa

H,.| Thong ké & phan tich di liéu co ban (D Ung dung di¥ liéu 16n (big data)

N

San pham noi bat
Smart-home (Nha théng minh)
Cong cu dinh gid nang cap/Al chatbot
Trai nghiém AR/VR (thuc té d0)

N ¢ @

COWELL
NANOREAL sl HOUSE3D

Mﬁ\ﬁgﬁlé%?mgs mia @ Cli<

San pham noi bat
Nén tang dat ché/két noi ngudi thué
Nén tang tai chinh trong BDS
Nén tang quan ly khach hang cho moi gidi
Cong cu dinh gid/lich str gia

San pham noi bat
Trang dang tin rao ban/cho thué
Thong ké dir liéu BDS

Lomyn

Batdongsan  mmusaban.net |
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PROPTECH: CONG NGHE BDS VA VAI TRO TRONG NGANH BDS )
Proptech 1.0: Tap trung ho tro ngwoi dung vé mat thong tin bang

nhirng cong nghé co’ ban nhat

4

Bén co nhu cau

Tim kiém & khao sat

2,

So sanh & quyét dinh

©

Giai phap tai chinh

O

Thuc hien giao dich

5

Quan ly va van hanh °

Lomyvn

Batdongsan

Cong nghe BDS

Thong ké dir lieu thi truong BDS
D liéu duoc théng ké don gian, cé hé théng va dua
goc nhin toan canh

Trang dang tin rao ban/cho thue

Nhing website don gian dé rao va tim nguoi thué/mua

@ Batdonﬁ’srg" G% Go2Joy mogi (o |
Dithuenha Hﬁdy @) MYSTAY b ok
|Qndber @]} \\\\\\\\\\\ atahome 1¥or/\.es
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Bén c6 nguén cung

¢Chuan bi san pham
(phat trién, dinh gi3,
chuan bi phap ly)

-

~
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%ao ban/thue BBS

ﬁé tro khach hang

?huc hien giao dich
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PROPTECH: CONG NGHE BPS VA VAI TRO TRONG NGANH BPS
Proptech 2.0: Tan dung sw bung no Internet, rng dung dién thoai va

nén kinh té chia sé

4

Bén co nhu cau

Tim kiém & khao sat

2,

So sanh & quyét dinh

©

Giai phap tai chinh

O

Thuc hien giao dich
Quan ly va van hanh
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Cong nghe BDS

Cong cu dinh gia/lich su gia
Thong tin hitu ich vé gia duoc tong hop dua trén
strc manh tu dir liéu Ion

[ ] \

"
i

Bén c6 nguén cung

Chuan bi san pham
(phat trién, dinh gi3,

®
alprc &Citics.\m Ren:clps T

£ homebase

Giai phap tai chinh BDS

Cac nén tang vdi da dang giai phap cho vay, dau tu, v.v

AFINA

Ichuan bij phap 1y)

- J

%ao ban/thue BBS

Nén tang chia se BDS

Phuc vu muc dich thué ngan han, ¢ chung

APLUS JJ

& home

oYo Vvl A&

linloo

Nén tang quan ly khach hang
Quan ly nguén hang, danh sach khach hang,
dat coc trén ung dung

[  rsaunren

[R|REVER

4) CENHAMES VN T@PENLand

ﬁé tro khach hang
?huc hien giao dich

Nguon: Metaprop, AIMGroup, Batdongsan.com.vn t6ng hop
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PROPTECH: CONG NGHE BPS VA VAI TRO TRONG NGANH BPS
Proptech 3.0: Khai thac sirc manh tw nhirng cong nghé méi nhat nhuw Al,

cong nghé hinh anh

"
i

4

Bén c6 nhu cau Cong nghé BPS Bén c6 nguén cung

Q . YO {  Trai nghiém AR/VR (thuc té ao) o , ,

Tim kiem & khao sat Trai nghiém BDS online hodc nhitng BDS chua hinh thanh Chuan bi san phém
e Viab ®cuic o . .(Phét trién, dinh gia,

So sanh & quyét dinh_ ‘ . tchuan bi phap ly)
e Cong cu dinh gia nang cap/Al chatbot

Giai phap tai chinh Céng cu cung cap théng tin thi truong/dé xuét gia ban/thué Rao ban/thué BDS
o L Smart-home (Nha thong minh) ) R

Thuc hién giao dich Thiét bi dieu khién tir xa, cam bién tu dong Ho tro khach hang
e , | ] ZZcYHeMm! e @LUMI A airCity AN{_'%M_ \

Quan ly va van hanh - Thuc hién giao dich
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PROPTECH: CONG NGHE BPS VA VAI TRO TRONG NGANH BPS

Nganh Proptech Viét Nam dang va sé ghi nhan thém nhiéu xu hwéng
mai trong tho'i gian toi

) )
o tea ot Ung dung thong minh
D liéu 16n (Big data) trogg dugn y &gvén
trong Bat dong san hanh BDS '
% %
) )
9 o > Ung dung céng nghé
33 BDS truyén thong BDS |
% %
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BIG DATA: DU LIEU LON VA NHUNG XU HUONG MOl

Moi thang, Batdongsan.com.vn sé thu thap va
xtr ly dir liéu cua bao nhiéu tin dang mgi?
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BIG DATA: DU LIEU LON VA NHUNG XU HUONG MOl

Moi thang, Batdongsan.com.vn sé thu thap va
xtr ly dir liéu cua bao nhiéu tin dang mgi?

4 N
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BIG DATA: DU’ LIEU LON VA NHUNG XU HUONG MOl
Di¥ liéu I&'n 1a thuat ngir chi bo dir liéu BDS phirc tap ma cac phwong
phap truyén thong khéng du kha nang xur ly

i i | Cac phan cap dir lieu trong thi truong BDS
Tieu chi dir lieu Ién | Vi du: Dir lieu tir Batdongsan.com.vn o
oo PR ; .-~ Dirlieu -

' Khéi luong 16n | Luong dit liéu tir hon 1 triéu tin d3ng/thang | / Ll \

I I .« A N e ga , I / —_—— \

i (volume) 'Hon 5 triéu ngudi dung/thang | J/ \

5 5 5 4 7~ Dulieu ™ 3

I I I / ° . \
5 5 ; thi truéng
: Pa dan : X o : ! N
! . ang 'Da dang dir liéu, dinh dang tur sé liéu, hinh ! L T N
! d!nh dang I > v > I \ 'l ,,/ ~\\ \\ I
| o ranh, van ban v.v | Vo Vo
i (variety) i i \ i,”
I I I \ ] III —~ He \ !
PTTTTTTTTT T 1T TTmTmmmmmmmommmm oo ; Ny Dir lieu L

: : : Ny L L

I ~7 ~ o A~ I A A~ ~ <. . I A ¥ M 4 ,Il

. Toc do ghi nhan D liéu duoc cap nhat theo thdi gian thuc ! \‘:\ giao d!Ch Ty ’

- nhanh (velocity) | (Realtime) i SN yayd

I ! ! \\\\\\\ ,’,, ’’’’’

-
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———
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BIG DATA: DU’ LIEU LON VA NHUNG XU HUONG MOl
Dt liéu I&'n vé bat dong san sé giup ich cho 4 doi twong chinh trong
twong lai

T~
Iy |

Nguoi Nguoi ban/
mua/thue cho thueée

4

Nha phat Mbi gi6i BDS

trién BDS \/
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BIG DATA: DU’ LIEU LON VA NHUNG XU HUONG MOl

Nguwoi tim kiém BDS cd du thong tin dé danh gia chinh xac hon va d

dang lwa chon BDS phu hop

. Vai tro cua dit liéu I6n trong viéc dua ra quyét dinh
' e Gia BPS ¢ khu vuc nao dang tot nhat?

Cong cu dinh
gia/lich str gia

Thong ké gia theo
khu vuc, du an, loai hinh

Nguoi
mua/thue

o Pau I3 khu vuc tiem ning d& dau tu?

Thong ké mirc do quan tam/tim

- Dir liéu vi mo
kiem BDS

khu vue

Nhu cau: tim dugc BDBS
phu hop

4 N

Thach thuce: Khéng co
thong tin tong quan &
tin cay dé danh gia, so
sanh va lua chon céac
BDS phu hgp nhu cau

o )

e Khu vuc nao dang c6 nguon cung doi dao?

Thong ke tin fiéng t.ai‘céc Danh sach du an
khu vuc, du an, loai hinh BDS

Lomyvn
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San pham dién hinh

Domain

 Gioi thiéu khu vuc o theo nhu cau

~N)
N

e

TOI CO BU KHA NANG DE MUA & DAU
Dang tim kiém vung ngoai 6 phu hop?

Birng bd 1& cac ving ngoai 6 trong tam gia clia ban.

$0 e——e—eo

2018 2019 2020 2021 2022 2023 o

FaVNrs

0 \ 4 ﬁ & o+ & = &
| ’12:4 Ngan séch Nhu ciu Ving ngoai 6 phu
. “ m . hc_}’p
) Tim viing ngoai 6 gia ca phai chang —
« Back Mulligans Fld|
Nature Resery
Belconnen
ACT 2617
ooooooooooooo v
EDIA HI
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$560k
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BIG DATA: DU'LIEU LON VA NHUNG XU H~U’(')’NG MO
Nguwoi ban/cho thué BDS dé dang xac dinh mirc gia va thoi diém giao
dich voi dir lieu lon

- Vai tro cua d( liéu I6n trong viéc dua ra quyét dinh g San pham diéh hinh (Beike)

. t%;‘t—‘!—"‘?

Thanh khoan thi truong hién tai dang tot hay khong?

H | Dir liéu tin dang tai cac khu i liéu murc do
§ vue. du an gloéi hinh DtL[ I'e/:" mi&dggggn « Dinh gia nhanh BDS dang can ban
l ) am/tim Kiem .« Gioi thiéu va danh gia moi gici
. e V & i i 10:53 ol = @9
NgU’dl ban/ EERNETES IS
Cho thue E “““““““““: _______ ; ___________________ ; _____ . “’“““““““—.: _______________________________________________________ E Rﬁfﬁm>
| o Nen ban/cho thue gia bao nhieu? ;
4 . o) i ~ ] AR IEEE
LT Wi GgE e i Dir ligu gia theo Cong cu dinh |
diém, gia phu hop de | khu vuc, du an, loai hinh gia/lich st gia i smmaze  mmame
ban/cho thué i i il i
\§ Y, : !
EHXITHE (8
f"**‘ﬁa—f/m *6z> : "j‘;/\:
Thach thac: Khénged | @
du théng tin dé dlnh glé R ) R ) ) ' mnd\zw?ﬁsemzﬁm BRER
san pham va thai diém, Nén ban/cho thué theo phuong thirc nao? | p—
ﬁf'{Ch thuc Ef‘,{‘/ cho thue , Théng tin xac thuc Thong tin xac thuc ;
iéu qua nha : o me s N : :
- | vé moi gioi vé san giao dich i DAWT BERS saws>
/ | g 9 ) | i Wy
o 5
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BIG DATA: DU LIEU LON VA NHUNG XU HUONG MO
Moi gidi BDS cling dé dang nam bat thong tin bién déng thi trwdong dé
phuc vu cho cong viéc

- Vai tro cua dir liéu I6n trong viéc dua ra quyét dinh

N

Mbi gi6i BDS

Nhu cau: Ban/cho thué
duoc BDS vai chi phi
thap, tim kiém dugc
nhiéu khach hang tiém
nang

Thach thirc: Nam r6 thj
trwong, toi wu chi phi

Lomyvn

Batdongsan
by PropertyGuru

Nhu cau thi truvong dang tap trung ¢ phan khic/loai
hinh/khu vuc/v.v nao?
Thong ké mirc do quan tam/tim kiém cua nguoi duing
theo phan khuc/loai hinh/khu vuc

Nguoi dung dang tim kiém BDS & kénh nao? Hiéu qua cua
cac kénh quang cao?

Dir lieéu mirc do quan tam/tim kiém cac kénh

St dung thong tin dé thuyét phuc khach hang vé tiem
nang cua BDS

Thong ké luong BPS
dang duogc rao ban

Thong ké mirc d6 quan  Thoéng keé gia

tam/tim kiem BbPS

San pham dién hinh
Lomyvn

Batdongsan
by PropertyGuru

« Lich sur gia BDS tai khu vuc
« Thoéng ké dir liéu Ién thj truong BDS

Mua ban Cho thué 1 nam 2 nam 5 nam
48,7 t/me O 41,6% *
Gia ban ph& bi&n nhat Gia ban da tang trong vong 4 nam qua Gia ph8 bi&n Q3/23 |la cao nhat trong
Q3/23 (Q1/19-Q3/23) vong 4 ndm qua

Bdo cdo thi trudng Bdo cdo thi trucng

bat dong san Tam ly ngugai tiéu dung BDS béit déng san
Quy 3-2023 Quy 2-2023

cudi ndm 2023

Bao cao thi trudng bat déng san

Bao cao thi trudng bat déng san Bao cdo tam ly ngudi tiéu dung va
Viét Nam Q3/2023 cac xu hudng BDS cudi nam 2023 Viét Nam Q2/2023

7/5002
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BIG DATA: DU’ LIEU LON VA NHUNG XU HUONG MOl
Chu dau tw c6 thé rng dung dir liéu l&'n dé xac dinh tap khach hang, thi
hiéu, quy mo thi trwong, do canh tranh

. Vai tro cua dif liéu I6n trong viéc dua ra quyét dinh

Nhu cau thi truvong dang tap trung ¢ phan khic/loai
hinh/khu vuc/v.v nao?

Thong ké tin dang tai cac Thong ké mirc do quan
khu vuce, du an, loai hinh tam/tim kiém BDS

Nha phat trien BDS

Thi hiéu ctia ngudi tiéu dung vé san pham BDS, chu dau
tu/nha phat trién BDS?

'Nhu cau- phit trién céc R Muc do quan tam/tim Dir liéu va xu hudng vé ngudoi
san pham dap (rng va kiém theo phan khic dung, théng qua cac khao sat’

d6n dau xu hudng vé g
ngudn cau va t6i uu i @

\hleu qua kinh doanh Y

St dung thong tin dé thuyét phuc khach hang vé tiem
nang cua BPS

(Théch thire: Khai thac
duoc tiém nang thi

truong, canhtranhva toi | Théng ké gia theo Céng cu dinh
U chi phi ) khu vuc, du an, loai hinh gia/lich str gia
Batdongsan

by PropertyGuru

San pham dién hinh DataSense E D@m=

PropertyGuru
For Business

Cong cu phan tich nhu cau, tap nguoi ding,
nguoén cung, muc do canh tranh, ... dua trén dir
liéu lon

Due to data privacy restrictions, certain demographic data points may not be available if the number of users are below a certain threshold.
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TOM TAT BAO CAO
Proptech va Big data ngay cang dong vai tro quan trong, giup cac bén tham gia thi
trwo'ng BDS dé dang ra quyét dinh & t6i wu nguon lwc

Proptech la linh vuc sir dung cong nghé thong
tin dé thuc hién cac hoat dong trong thi
truong BDS

* Proptech 1.0: Trang dang tin rao ban, rao thuég, v.v
e Proptech 2.0: Nén tang két n6i séng chung, cong

Big data trong BDS la thuat nglr chi bo dit liéu
BDS phtrc tap ma phuong phéap truyén thong
khong c6 du kha nang dé xu ly

Big data gilp cho qua trinh ra quyét dinh BDS
cua cac bén deé dang va chinh xac hon:

cu dinh gid, gidi phdp cho vay/dau tu, v.v

. Proptech 3.0: AR/VR, Blockchain, v.v « Nguoi mua/thué: biét gia BDS t6t, khu vuc tiém

nang dé dau tu, v.v

, e e vem x * Ngudi ban/cho thué: dinh gia dung, chon dugc
Xu huong maoi: Dir lieu lon, Smart home, mbi giGi tin cay, v.v

Doanh nghiép truyén théng s6 hoéa, CRM cho . Mai giGi BDS: ndm bét thi trudng va hiéu qua
mOi gidi marketing trong BDS
« Doanh nghiép BDS: dua ra chién lugc tot

Lomyvn
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Xin cam on!
Lién hé:
Bo phan Chién luogc PropertyGuru Vietham
Email: research@batdongsan.com.vn
W] e

khac, thudc tac quyén va déc quyén st dung cua Batdongsan.com.vn. Théng tin dugc su sung trong cac bao cdo duoc
thu thap va phén tich boi Batdongsan.com.vn va cdc nguén théng tin ma chung téi cho la dang tin cay tai thoi diém
cong bo. Chung t6i khong bao dam hay dai dién cho cac thong tin nay. Nguoi doc co trach nhiém tu danh gia su tuong
quan, do chinh xdc, tinh toan ven va muc dé cap nhat cua nhing théng tin hay dit liéu trong néi dung nay. Céc bao cdo
cua Batdongsan.com.vn nham muc dich mang téi théng tin cho cdc khdach hang va ngudi dung cua Batdongsan.com.vn
va khéng duoc st dung lam co s6 cho bat ky hop déng, thoa thuén, giao kéo nao ma khéng co su dong y trude cua
Batdongsan.com.vn. Nghiém cdm moi hanh vi phat hanh &n pham hodc bao cdo nay ma khéng ghi ré ban quyén hay
nguén trich dan théng tin. Batdongsan.com.vn sé khéng chiu trach nhiém cho bat ky ton that, thiét hai gy ra boi bat ky
bén nao khac khi str dung hodc dua vao cac théng tin, dit liéu trong néi dung hodc bao cdo nay.
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